O neBu3e BecemupHoro ausi npas norpeduredieid B 2020 roay

15 mapra 2020 roma BcemupHBIN neHb MpaB NMoTpeOuTeNneil mpoiaer mnoa
neu3oM «PanmonansHbid notpedutens» («The Sustainable Consumery).

HamomauM, yTo BcecemupHBIM J€Hb MpaB MNOTpeOUTENIed 3aKpeluieH B
kaneHaape 15 mapra 1983 roxa, xorna ['enepansHoit Accambneeit OOH Obu1 IpUHAT
nokyMeHT — «PyxoBogsiue npunuunbsl Opranuzanuun O0venuHeHHbx Hanuit o
3allUTe NIpaB MOTpeOUTENE.

B ostom romy Bcemupnas opranuzaunusi notpebureneit  (Consumers
International) akIieHTHpPOBaIO BHUMaHKE Ha MPOOIEMbI YpE3MEPHOIO IPOU3BOCTBA
U HepalMOHAJIBHOTO TOTpeOJieHHs,, TPUBOASIIEe K W3MEHEHUIO KIUMara,
YXYAIIEHHIO COCTOSIHUS OKPYJXKAIOIIeH Cpelpl, yTpare YHUKAJIbHBIX IPHUPOMHBIX
00BEKTOB.

HemanoBaxxHo, 4To ofecreyeHue Mepexoa K palHUOHAIBHBIM MOIEISIM
notpeOleHns U TMPOU3BOACTBA YXe sBiIsercs ofgHod u3 Llenedt ycroituMBOoro
pazButuss (LIYP), mnpunsateix rocymapctBamu - wieHamMu OpraHusaiyu
O6bemunenHpix Hammit B 2015 romy B pamkax IloBecTtku aHs B obnactu
ycToH4YuBOro pazsutus Ha nepuoa 1o 2030 roxa.

[To mopcueram OOH nomoxo3ssiicTBa nMoTpedsitoT 29 mpoLeHTOB MUPOBOM
DHEPrud U, COOTBETCTBEHHO, MX BKJaja B obOmue BriOpockl CO2 cocrasiser 21
npolLeHT. Jlpyrue uccieqoBaHus MOKa3bIBAIOT, YTO OKOJIO | MUIIITMOHA IITACTUKOBBIX
OyTBUJIOK MPOAAETCS IO BCEMY MHUPY €XKeMHUHYTHO, a B 2018 roxy npoussezneHo 24,2
MUJUIHapAa nap o0yBH, IPH MMPOU3BOACTBE KOTOPOU UCIIOJIb3YETCSI HECKOJIBKO BH/IOB
TUTaCTHKA U APYTUX MaTepHalioB, KOTOPbIE MPAKTHUECKH He nepepadarsiBaroTcs. B
pamMKax 100aJlbHOTO NOTPEOIeHUs] OTMEYaeTCsl, YTO IMPOU3BOJACTBO IPOLYKTOB
MUTAHUSI CBSI3aHO C  BBICOKUM JHEPronoTrpediieHueM, BBIPYOKOM JIECOB,
yBEJIMYEHHEM BbIOPOCOB MAPHUKOBBIX ['a30B U UpE3MEPHBIM UCIIOJIb30BAHUEM BOJIBI.
60% nnactuka, Oonplias YacTh KOTOPOTO  IOCTyNaeT W3  MHILEBOH
IIPOMBIIIIEHHOCTH, MOTA/1aeT Ha CBAJIKK WX B OKPYXKAIOIIYIO CpEy.

PanpoHanbHOe moTpeOiieHHe HamnpaBleHO Ha TMoBbIIeHHe 3()(eKTUBHOCTU
WCIIOJIb30BaHUSI PECYypCOB M pa3BUTHE  CIPAaBELJIMBOM  TOPIOBIM  IIpH
OMHOBPEMEHHOM CHID)KEHHH YPOBHS O€QHOCTH M TMPEAOCTABICHUU KaXIOMY
BO3MOXKHOCTH MMeTh XOpOllee KadeCTBO KH3HH, IOCTYN K eJe, BOJe, SHEPIUH,
MEIUIIUHE U MHOTHM APyruM Onaram.

VMenHo BBIOOp mOTpeOHTENie CHOCOOEH IOBIHMATh Ha IIOBCEMECTHOE
BHEIpeHUE OepexIMBBIX MOAXOJ0B K MPOU3BOACTBY TOBapoOB U Yycuyr Jlnd
BOBJICUCHUSI NTOTPEOUTEIEN B MEPOIIPUSTHUS], HAIIPABICHHbIE HA Pa3BUTHE HaBBIKOB
palMOHaIBFHOTO MOTPEOIEHUS U I0CTUKEHHUE UHBIX 001eCTBEHHO 3HAYUMBIX [eneit
ycroiuuBoro passutus npu nopaepxkke OOH 6buto co3maHo MoOMIBHOE
npunoxenue «LIYP B [leiictBum».



HammomauM, uto Ha 16-om 3acenanun KoHCyIbTaTUBHOIO COBETA IO 3aAIMTE
npaB norpebuteneii rocymapctB — ydacTHukoB CHI' 26 centsabps 2019 roma
Pocriorpe6Haa30poM BIiepBble ObUIO O0OpalleHO IOBBIIIEHHOE BHHMMaHHE Ha
npo0OieMaTHKy 00ecrieueH s 3alUThI IPaB NOTPeOUTENEH B KOHTEKCTE 1OCTHKEHHS
leneii ycTOMYMBOrO pa3BUTHS. B 3TOi CBSI3M HA JAHHOM 3aceaHUU ObUI TOAPOOHO
ocBeleH Bkiiag PenepaibHON CIIy>XObI B JOCTHKEHHE TaKUX HALMOHAJIBHBIX LeJei
KaK TOBBIIICHHE KayecTBa ITUTHEBOW BObI, IOBBIIIEHHE KadyecTBa IUIIEBOM
NPOAYKIMH W TPOJABIKEHWE UIEH palMOHAIBHOIO NOTpeOIeHHs MHILEBOH
NPOAYKIMK, Kak BaKHeHIIed cocTaBisiomeld yKperuleHus 370poBbsi. Bce
MarepuaJbl 3acelaHus OIyOJIMKOBaHbI Ha calite PocniorpebHan3opa.

3anHTEepeCOBaHHBIE JIMIA TaKXe MOTYyT O3HAaKOMHUTBCS CO CIPaBOYHOMU
opounopoii BcemupHoii opranuszanuu norpedureneit (Consumers International) mo
npobiieMaM palMOHAIBHOTO MOTPeONIeHHs], MepeBOJ Ha PYCCKHH S3BIK KOTOPOM
npousseaeH MexayHaponHo# koHdenepamuei oomects norpedurenei (KoupOIl).

Anonc! C 11.03.2020 mo 25.03.2020 dyner padorarhb «rops4yasi JHHHS,
nocesinmenHas BecemupHoMy IHIO npaB norpeduTe e

noa aesu3om «Paunonanbubiii morpeduTeb» («The Sustainable Consumer»)

YBajkaemblie norpedouTesn!

B cBsi3u ¢ npasaHoBanueM 15.03.2020 BecemupHoro aHs npas noTpeduTeliei, B
Vpasiennu PocniorpeGHanzopa no KemepoBckoii o6nactu (nanee — YIpaBjeHHE), €ro
TEPPUTOPUAIBHBIX OTAeNax, a Takke KOHCYJIbTallMOHHBIX LIEHTpAaX M IYHKTax Ui
norpedureneir ®PBY3 «llenTp rurueHsl U snuaemMuonorud B KemepoBckoil obiacTu»
(manee - KoHCyJabTalMOHHBIE LEHTPHl M IYHKTHI s NOTpeOuTened) B INEPHOA C
11.03.2020 mo 25.03.2020 O6yaet opranuzoBaHa padoTa «ropsiueit IMHUW 110 aKTyaJIbHBIM
BOIIPOCAM 3alIUTHI MpaB MoTpedureneit (po3HUYHAs TOProwilsl, chepa yciIyr, KauecTBO U
0€e301acHOCTh TOBApOB M YCIYT, AocyAeOHas U cyaeOHas 3alura 1pas [OoTpeOUTenei u
zp.).

KoHCYJIbTalliid MOKHO TOJYYHTH €xeqHeBHO 110 Oyausam ¢ 09-00 gac. go 12-30 yac.
u ¢ 13-30 gac. 7o 16-00 yac. (B matuuiy go 14-30 ygac.):
» B OOmmecTBEHHOM preMHOI Yripasienus no tenepony 8-800-700-03-09;
= B OTJEJIC 3aIIUTH NpaB NoTpebutencii Ynpasienus 1o teneponam 8 (384-2) 36-
64-88, 36-29-89;
" B TEPPUTOPHAIBHBIX OT/AENaX YIpaBIEHUs 10 Tene(bOHaM
— 8(384-2) 64-20-42 (TeppuropuaneHblii otnen B TI. KemepoBo u
KemepoBckoM paiione);
— 8(384-3) 74-30-97, 74-88-37 (TeppuropuanbHblii oTA€a B I. HOBOKy3HELIKe
1 HOBOKy3HEIIKOM paiioHE);
— 8(384-52) 6-40-17 (TeppuropuanbHbiii oTAET B I'. benoBo u benoBckom
paiioHe)
— 8(384-53) 5-16-03 (Teppuropuansusiii otaen B r. AHxepo-CyDKEHCKE,
WxmopcekoM u SiickoM paifoHax),



— 8(384-6)69-82-86 (Teppuropuaneublii otaen B I. Kucenéscke, T.
[TpokxonbseBcke u [IpokonbeBCKOM paiioHE),

— 8(384-56) 3-15-11, 3-43-31 (TeppuropuanbHbiii oraen B I. JIEeHUHCK-
Ky3nenkom, r. IToasicaeBo u Jlenunck-Kysnenkom paiione),

— 8(384-2) 64-57-05, 64-69-13 (TeppuropuasbHbiil OTEN B I'. bepe30BCKOM,
r. Tonku, KemeporckoMm u TonkuHckoM paiioHax);

—  8(384-63) 5-45-10 (Teppuropuanbnbiit otaen B r. ['ypeeBcke, r. Canaupe,
['yppeBckOM paiioHe);

— (8384-43) 5-63-51 (TeppuropmanbHbiii otaen B TI. MapuuHcke,
MapuunckoM, Tucynbckom, TsokuHCKOM 1 YeOyIMHCKOM paiioHax);

— 8(384-75) 6-03-45 (TepputopualibHbIi OTAEH B I. MeXIypeuyeHCKe, T.
Mpeicku U MexaypedeHCKOM paiioHe);

— 8(384-71)5-35-13 (TeppuropuansHblii oTaen B r. OcuHHUKH U T. Kanrane);

— 8(384-73) 3-00-53 (Teppuropuansubiii otaen B 1. Tamrarone
Tamrraronsckom paiione);

— 8 (384-51) 4-03-00 (Teppuropuansubiii otaen B r. FOpre u IOprunckom
paiioHe);

— 8(384-55) 2-57-70 (Teppuropuanpuslii otaen B r. Taiire u SmkuHCKOM
paiione);

— 8(384-42) 7-43-82 (Teppuropuanbheiii otaen B KpanuBHHCKOM U
[TpoMBIIIIIEHHOBCKOM paiiOHax);

» B KOHCYJbTallMOHHBIX LEHTPAX M IYHKTaX /IS MOTpeduteneil exeIHEBHO IO
oyausm ¢ 08-00 yac. 1o 12-00 yac. u ¢ 13-00 yac. go 16-00 yac. (B naTHULYY A0 15-
30 gac.) 1o ciaeyIOMuUM ajpecam U TeaeoHaMm:

— 1. Kemepogo, yi. ABpopsl, 12, Tein. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

r. HoBoky3Herk, yin. O6Hopckoro, 76, Ten. 8(384-3) 37-38-25, 36-86-89;

— T Amxepo-CymkeHck, yi. Menaeneesa, 71, ten. 8(384-53) 5-13-57, 5-16-03;

— . benoso, yin. Jlenuna, 67a, Ten. 8 (38452) 2-62-63;

— 1. I'ypeeBek, yi. Kommynuctuueckas, 14 a, tein. 8(384-63) 5-66-79, 5-55-98;

— 1. Jlenunck-Ky3Henkwui, yi. 3emiioBa,6 0, ten. 8(384-56) 5-41-07;

— . Mapuunck, 1-it MukpopaiioH, 5 a, nom. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— T. MexnypeueHck, yi1. Bokzanbnas, 14, ten. 8(384-75) 3-29-33;

— T. MbIckw, yi1. Pem6a3oBckas, 4, ten. 8(384-74) 2-20-90;

- L Hpoxonbeﬁcx, yi1. ITogoneckas, 19, Ten. 8(384-6) 69-85-58, 69-82-88.

— 1. lOpra, yn. MockoBsckas, 39, ten. 8(384-51) 6-00-17, 5-90-14.

Buumanuio norpedureieii!

VYnpasienue Takke HanoMuHaeT, 4yto B Poccuiickoii ®exepauuu co3aaH
["ocymapcTBeHHBIH HH(OPMAIIMOHHEIN pecypc B chepe 3anmThl paB notpedureneit (I'MP
3I1IT).

Pecypc cosznan PocniorpebnanzopoMm no nopydenuto IlpaBurensctBa Poccuiickoit
®enepanuu ¢ 1enplo0 HHGOPMUPOBaHKS NOTpeOUTENEH O CUTYaIlMK Ha PHIHKE, O [IpaBax B
OT/IENIBHBIX C(hepax, 0 MEXaHM3Max 3alIUTHI IPaB MOTPEOUTENCH.



OTKpHITHIH JOCTYTI K MaTepuaiam pecypca obecrieueH Ha
caifre: http://zpp.rospotrebnadzor.ru/

I'UP 3III1 coctout U3 cienyromux Moayiei: «CripaBoYHHUK MoTpeOuTes», «CoBeThI
0 3J0poBOMY IHUTaHUIO», «HopmaTuBHBIE IIpaBOBBIE akKTh», «HGOpPMAIMOHHO-
aHAJIUTHYECKHE MaTepuaib», «Oprasel M oOpraHu3zaliii B cdepe 3almuTHl TpaB
norpeburenei», «Pe3ynprarel NpoBepok», «IIpoayknus, HE COOTBETCTBYIOIIASA
o0s3arenbHBIM TpeboBanusM», «HoBocTn», «CyneOHas mpaKkTHKa.

I'ocynapcTBeHHBIN HH(OPMALIMOHHBIN pecypc B chepe 3aluThl IpaB MoTpeOuTeNei
IpeacTaBisgeT co0oil oOmmpHYyr0 0a3y CTaTUCTUYECKOM, IMPaBOBOM, aHAJIUTHUECKOIA,
METOIMYECKON UHPOpMAITHH.




